| - IMPORTANT INFORMATION ABOUT YOUR ACCOUNT —]

This statement of account contains income tax reporting data, year to date interest and/or dividends. The dividend amount will be reported to Federal and
State governments according to regulations. Retain your statements of account for purposes of income tax reporting.

FINANCE CHARGE BALANCE

The dollar amount you pay for money borrowed is called a finance charge. The finance charge begins on the date of each advance. To compute the
finance charge, the unpaid balance for each day since your last payment (or since an advance if you have not yet made a payment) is multiplied by the
applicable daily periodic rate. The sum of these amounts is the finance charge owed. The balance used to compute the finance charge is the unpaid
balance each day after payments and credits to that balance have been subtracted and any new advances have been added. A finance charge will be
computed separately for each separate balance under this Plan.

BILLING RIGHTS SUMMARY In Case of Errors or Questions About Your Statement of Open End Loan Accounts

If you think your statement is wrong, or if you need more information about a transaction on your statement, write us on a separate sheet addressed to
the Error Resolution Department, at your branch as listed in the branch information box below, as soon as possible. We must hear from you no later than
60 days after we sent you the first bill on which the error or problem appeared. You can telephone us, but doing so will not preserve your rights. In your
letter, give us the following information: (1) Your name and account number. (2) The dollar amount of the suspected error. (3) Describe the error and
explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your statement that are not in
question. While we investigate your question, we cannot report you as delinquent or take any action to collect the amount in question.

ACH OR EFT TRANSACTIONS In Case of Errors or Questions About Your Electronic Transfers

Call your local branch as listed in the branch information box below and ask for the Error Resolution Department, or write us-at Error Resolution Department,
GenFed FCU, using the address for your local branch listed in the branch information box below, as soon as you can, if you think your statement or receipt is
wrong or if you need more information about a transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST
statement on which the error or problem appeared. (1) Tell us your name and account number. (2) Describe the error or the transfer you are unsure about, and
explain as clearly as you can why you believe there is an error or why you need more information. (3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. We will determine whether an error occurred
within 10* business days after we hear from you and will correct any error promptly. If we need more time, however, we may take up to 45 days to investigate
your complaint or question. If we decide to do this, we will credit your account within 10 business days for the amount you think is in error, so that you will have
the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing, and we do not receive it
within 10 business days, we may not credit your account. For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90
days to investigate your complaint or guestion. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error.
We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written
explanation. You may ask for copies of documents that we used in our investigation.

* If you give notice of an error within 30 days after you make the first deposit to your account, we will have 20 business days instead of 10 business days to credit your account.

BRANCH INFORMATION BOX Fairlawn - 3250 W. Market St., Suite 16 - Fairlawn, Ohio 44333 + Phone: 330-835-9103

Akron - 85 Massillon Road - Akron, Ohio 44312 ¢ Phone: 330-784-5451 Lorain - 5730 Baumhart Road - Lorain, Ohio 44053 ¢ Phone: 440-282-4606

Antwerp - 5351 US 24 East - P.0. Box 910 - Antwerp, Ohio 45813 + Phone: 419-258-5151 Mt. Vernon - 108 South 42nd Street - Mt. Vernon, Illinois 62864 + Phone: 618-244-1077

Avon Lake - 228 Miller Road - Avon Lake, Ohio 44012 « Phone: 440-933-8616 Shelbyville - 1648 North Michigan Road - P.0. Box 279 - Shelbyville, indiana 46176 « Phone: 317-392-6230
Bryan - 121 South Union Street - P.0. Box 108 - Bryan, Ohio 43506  Phone: 419-636-1053  Wadsworth Great Oaks - 157 Great Oaks Trail - Wadsworth, Ohio 44281 + Phone: 330-336-3556

Centralia - 903 South Elm - Centralia, lllinois 62801 + Phone: 618-532-9524 Wadsworth - 248 South Lyman Street - Wadsworth, Ohio 44281 + Phone: 330-336-2150

SHARE DRAFT RECONCILEMENT - - - THIS FORM IS PROVIDED TO ASSIST YOU IN BALANCING YOUR DRAFT ACCOUNT
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